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Is your sleep 
threatening 
your life?
The following factors put 
you at risk for obstructed 
breathing or sleep apnea.  

Overweight | High blood pressure 
Heart disease | Diabetes | Stroke 
Smoking | Morning headaches 
Snoring | Wake up choking

Call today to schedule 
a free consultation.

604.932.3677  |  whistlerdental.com
Whistler’s Marketplace above TD Canada Trust

Smiles Ahead.

STEP UP YOUR TRAINING 
for the Upcoming Winter Season!
Add Aquatic Fitness to your fitness schedule to ensure that your joints have a 
good range of motion and your specific sports muscles are strong yet flexible.

• Intro to Vertical Water Training
• Sport-related Movements 
• Rehabilitation 
• Private Swimming Lessons

www.quattroaquatic.com  |  604 698 0316

Looking for community, social 
or government services?

Simply dial:
We help seniors find 
information about:

• Housing
• Transportation
• Recreation 
• Food banks
• Support group
• Government 
    assistance
• • • and much more

2-1-1 service is free, 
confidential, 
multilingual and 
available 24/7

find help online at: 
resources.bc211.ca

email: help@bc211.ca
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Welcome to Savvy
BY QUINN BENDER

WE MADE ONE BIG CHANGE TO THE MAGAZINE THIS YEAR, AND WE’VE 
SPELLED IT OUT IN LARGE LETTERS ACROSS THE FRONT COVER. SAVVY, 
FORMERLY ACCESS MAGAZINE, IS A TITLE MUCH MORE REFLECTIVE OF OUR 
SENIORS COMMUNITY. 

The fact is, few among us in 
Whistler need help accessing a 
good life.

We felt the name change was 
necessary to not only be more 
inclusive with our readers, 
but also to better guide our 
editorial decisions in the 
stories we chose to cover. 

The 50-and-over crowd 
here doesn’t age quite the 
same way as those in other 
communities. Whistlerites 
engage and explore their 
environment through a host 
of outdoor activities. They 
challenge their abilities as 
they have done most of their 
lives. As a result we have here 
a seniors community that’s 

healthy in body and mind, 
while positive and generous 
of spirit well into our 80s and 
90s. 

However, no one is immune to 
the realities of aging on some 
level, meaning we all need to 
alter our lifestyles as we put 
years behind us. Maybe the 
kids have grown up and moved 
out of the house, or a loved 
one has passed on, and we find 
our selves needing to scale 
back the footprint of our lives 
—our living space, our working 
life, or even our travelling 
habits. 

We call it rightsizing, and 
in this issue we explore the 
options of scaling back in 
Whistler’s own unique way.

 We investigate what you 
should look for, or consider, 
when buying a new, smaller 
home—what are your needs 
now and in the future and 
have you considered the long-
term ramifications of your 
neighbours. 

We look at the advantages of 
a new living space—the rare 

opportunity to redesign your 
surroundings with the décor 
and detail of who you are 
today, not who you were 10 or 
20 years ago. 

We speak with Whistler seniors 
about career options when 
they’re not quite ready to 
let go of their professional 
pursuits, but not wanting it to 
overrun their lives. 

And we take a trip with two 
of Whistler’s 50-plus crowd 
who know how to travel 
right—in your heart you may 
still want to don a back pack 
and slum it in the hostels, but 
in reality there’s probably a 
better compromise that won’t 
compromise your holiday 
enjoyment.

Finally, we sit down with 
Whistler royalty, a couple of 
original pioneers, Don and 
Isobel MacLauren, who’s 
contributions to our town’s 
growth and character is 
without equal. What we 
discover with this joyful 
couple, whose lifestyle only 
seems to grow with their 
personalities as they age, is 

QUINN BENDER, Editor
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that rightsizing doesn’t always 
mean downsizing. 

As always we have also listed 
a number of resources in the 
back of this issue to put you in 
touch with the organizations 
and facilities that cater to our 
specific needs, whether we’re 
50 and readying ourselves for 
retirement, or 90 and wanting 
to take up skiing for the first 
time. 

Everyone has different needs 
and different demands on their 
surroundings as they age. It’s 
our aim in this issue to inspire 
you to embrace change as you 
need it, and create that change 
in your own unique way.  
       Quinn Bender
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KASHI RICHARDSON enjoys a warm Summer’s day riding along the Valley Trail by 
Green Lake, Whistler. PHOTO SUBMITTED

David Sweeney, CFP®  CPE  
(HollisWealth Certified Portfolio Engineer)
Director, Private Client Group
Senior Investment Advisor
CERTIFIED FINANCIAL PLANNER®

Scotia Capital Inc.
P: 604.892.5131 | T: 800.488.1991
38139 2nd Avenue P.O. Box 763 Squamish, BC V8B 0A6
E: david.sweeney@holliswealth.com | www.davidsweeney.ca

The effecTive  
DismanTling for  
your lifeTime’s  
accumulaTion
 

Six Step process to
• Preserve government benefits
•  Create a flexible income stream through  

the changing stages of retirement

Dave_Sweeney_Savvy_Ad.indd   1 13-09-20   10:49 AM
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RIGHT-SIZING: Programs and Services 
offered by Whistler Community 
Services Society 
BY MELISSA DELLER

CHANGE CAN BE EXHILARATING. IT CAN BRING NEW FRIENDSHIPS, NEW 
ENVIRONMENTS AND NEW OPPORTUNITIES. AS THE SENIOR NEEDS ACTION 
PLANNER (SNAP), WORKING FOR WHISTLER COMMUNITY SERVICES SOCIETY 
(WCSS), I UNDERSTAND THAT RIGHT-SIZING YOUR LIFE AS A SENIOR CAN 
BRING ON BOTH POSITIVE EMOTIONS AND CHALLENGING FEELINGS. AS WE 
AGE, CREATING A LIFE THAT WE WANT TO LIVE, WHILE PREPARING TO MEET 
THAT CHANGE, MIGHT REQUIRE SOME SUPPORT ALONG THE WAY. 

That’s what the SNAP 
coordinator is for. I am an 
advocate for senior’s issues 
in the community, and offer 
outreach for individuals in 
need. If you are experiencing 
challenges with aging in place, 
mental or physical health, 
grief, housing, or hunger, the 
SNAP coordinator is able 
to provide a confidential 
listening ear and referral if 
needed.  Being well prepared 
and knowledgeable of 
what may come has, in my 
experience, offered seniors 
comfort and a sense of 
control. 

When right-sizing your life, as 
you work through the rooms 
in your new home, remember 
to give yourself a break and 
come join in some activities. 
There is a weekly Wednesday 
walking group in the summer 
and snowshoe in the winter 

that can offer you a physical 
outlet. If you have noticed that 
you are spending more time 
in the back of closets and not 
socializing with your friends, 
don’t hesitate to come out to a 
Thursday afternoon 55+ Drop 
In from 1-3 p.m. It’s a chance 
to socialize in a casual, fun 
environment with activities 
and guest speakers geared to 
seniors’ interests.

WCSS also operates two 
stores in Function Junction, 
the Re-Use-It Centre and the 
Re-Build-It Centre. These 
thrift stores provide the core 
funding for all the programs 
and services at WCSS, making 
them the place to donate 
and shop. Right-sizing from 
a family home to a smaller 
space will bring out ‘treasures’ 
that you don’t remember 
having, so if they are in good 
shape, consider dropping 
them at one of the stores 
for someone else to enjoy. 
The Re-Use-It Centre takes 
household items, clothing, 
sports equipment, books 
and many more items. Our 
Re-Build-It Centre accepts 
used furniture, appliances, 
building supplies and items 
that are linked to building 
or renovating. If you are 
looking for a unique shopping 
experience, come down to the 

MELISSA DELLER, Senior Needs 
Action Planner, WCSS 
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stores and see what treasures 
you can dig up. 

Right-sizing not only changes 
your living space but will also 
change your garden space. If 
your new home doesn’t have 
a garden, it can be a very 
pleasant moment when you 
realize that you will never 
have to cut your grass again. 
Although, for those who enjoy 
tinkering in the garden it can 
be hard to say goodbye. But 
the Jim Cook Community 
Greenhouse and Cheakamus 
Community Garden programs 
allows community members to 
grow their own organic herbs 
and vegetables six months 
of the year. There are four 
greenhouses in Whistler and 

each greenhouse contains 
18 garden boxes. The garden 
at Cheakamus offers raised 
beds that allow easy access 
for planting, weeding and 
harvesting. Apply for a box if 
you are leaving your garden 
behind and want to continue 
getting your hands dirty. 

An additional WCSS program 
that could be utilized when 
right-sizing is the Helping 
Hand Program. The mission 
of the Helping Hand Program 
is to provide non-professional 
care for those who are 
housebound due to illness, 
injury or a major life change. 
You may not recognize that 
you too need a helping hand, 
but because downsizing is a 

major life change, a volunteer 
could help you with the tasks 
you will face as you get closer 
to a move. 

A great quote by Heraclitus 
truly captures the right-sizing 
process: “The only thing that 
is constant is change.” As you 
face a new chapter in your 
life, prepare as best you can, 
and access support when you 
need it. There are resources 
available within Whistler to 
support you. 

For inquires contact Whistler 
Community Services Society 
SNAP coordinator Melissa 
Deller by email at snap@
mywcss.org or by phone at 
604-902-0865.

KEEP ACTIVE FOR LIFE!
The Resort Municipality of Whistler (RMOW) has a variety of programs aimed at providing recreational opportunities for 
seniors in the community. These specially designed classes & programs are led by Meadow Park Sports Centre’s qualified 
instructors and are designed to include a social, fun and non-competitive environment while focusing on increasing strength, 
balance, coordination and flexibility.

CLASS DAYS TIME

*MAC Class Tuesday, Thursday & Saturday 9-10:15am

Beginner Weightroom & Cardioroom Intro 
Zoomers On Weights (ZOW)

First Tuesday of Every Month 11am-Noon

Strong Hearts Healthy Lifestyles Program Monday & Wednesday 9-10am

Beginner Yoga Monday & Thursday 10:30-11:30am

Chair Yoga Tuesday 10:30-11:30am

Zumba Gold Friday 12:15-1:15pm

Check online for details, start dates and to register: www.whistlerisrecreation.com

Cross Country Ski & Snowshoeing

The Lost Lake Cross-Country Ski and Snowshoe Trails offer an excellent way for seniors to stay fit and active this winter. 
Conveniently located, Lost Lake trails are professionally maintained and groomed by the municipality. Begin and end your 
day at the Lost Lake PassivHaus, offering day lodge amenities including a café, rentals and lessons.

“We have been attending MAC classes for several years 
and have always been impressed by the patience, skill level 
and knowledge of the instructors. They make every session 
enjoyable with programs that continue to challenge us. 
Because of the different instructors and variety of exercises, 
we are never bored and always look forward to attending each 
session. We strongly recommend MAC classes to anyone 55 
years or older who is interested in improving their health and 
physical fitness.”  
Kate and Paul, two of Marie-Anne Prevost’s trainees at the MPSC

See you at Meadow Park or on the trails!

604 935 PLAY [7529]   
Info line updated daily   

www.WhistlerIsRecreation.com
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FOR THE LOVE OF THE MOUNTAIN:  
DON & ISOBEL MACLAURIN 
BY QUINN BENDER

ISOBEL MACLAURIN IS LOADING A SERVING TRAY WITH THREE LARGE, 
STEAMING BOWLS OF HOMEMADE SPLIT-PEA SOUP WHEN HER HUSBAND 
DON SWOOPS IN.

It’s not that she—slight, petite 
and in her 80s—necessarily 
needs the help. Moments prior 
I watched Isobel (or Izzy, as 
she’s better known) skip up 
a five-foot ladder and deftly 
navigate her way through a 
low crawlspace to fetch a jar 
of peach jam. She accepted 
a hand down only out of 
politeness, I’m sure, just as 
she’s doing now with Don.

They’re Whistler pioneers, 
some say Whistler royalty, 
who moved here in 1963 to 
live in tents as they hand-
built this A-frame holiday 
home overlooking Alpha Lake, 
toward London Mountain 
(later Whistler Mountain). 
Then during a stroll across 
the frozen water they found a 
newly-erected sign, reading, 
“Proposed development site 
of Garabaldi ski lift.” In Izzy’s 
words, “The mountain had 
come to Mohamed.” 

Life for the MacLaurins would 
never be the same. Whistler 
would soon become their 
mainstay.

Through the next 60 years the 
couple developed a rhythm 
for life indistinguishable from 
the young town exploding 
around them—as the resort 
grew, they grew with it. Izzy 
built a reputation as Whistler’s 
de facto painter in residence, 
earning praise in the art world 
through a lifetime’s work 
dedicated to the beauty of the 
valley, through the diversity of 
its nature and its people. 

Don would spend his years 
as a forester, educator 
and conservationist, an 
instrumental force in designing 
all the trails we enjoy today 
and, after so-called retirement, 
the spearhead behind our 
community forest and the 
interpretive forest within it. His 
accomplishments are too many 
for the space on this page. 

In the times between their 
endeavors they raised a family 
and travelled the globe. 

A world map, 10-feet across, 
dominates the atrium where 
Izzy and Don are now seated. 
The sun glints off more than a 

hundreds tacks, peppering the 
continents and oceans to mark 
their travels. 

Don draws his finger across 
Canada, from east to west, 
recalling their road trip just six 
years back in his red roadster, 
a 1951 MG TD—through the 
mountains, in the winter, with 
no heat. It’s the same car in 
which he courted Izzy 60 years 
ago and then raised a family of 
four children. 

The room, like every other 
in their home, is laden with 
memorabilia and photos of 
adventures both local and 
afar, personal and public. Each 
item is laced with a story or 
memory the MacLaurins are 
ready to share. The two take 
turns building to the punch 
lines, correcting one another 
on details, and then laughing 
at their disagreements. 
When sitting down with them 
together, there’s a lightness in 
the room and a buoyancy to 
the conversation.

Both say with enthusiasm that 
travelling has helped kept their 
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minds sharp. It challenges 
beliefs and elevates curiosity. 

“My mother used an 
expression: ‘Not afraid of God, 
man or the devil,’” Isobel says. 
“In other words, whenever 
we travel we delve ourselves 
right into the lives of that 
community.”

With Izzy—mischievous and 
candid—the conversation can 
turn anywhere, at any time. 
Excusing herself momentarily 
she returns with a slightly-
worn, raspberry-red one-piece 
ski suit. 

“Isn’t it beautiful?” she says. “I 
want to be buried in it.”

To be fair, this is why we’re 
meeting today, to talk about 
aging and how the MacLaurins, 
in their own unique way, are 
realigning their lives to meet 
their abilities. But there isn’t 
much to discuss.

The MacLaurins know they’re 
aging and they’re aware of 
how fast our bodies can turn 
against us. Yes, they are taking 
precautions to install hand 
railings on the walkway and 
around the house, and are 

eliminating nuisances and 
unnecessary risks. And yes, 
they’ve also consulted lawyers 
to draft their wills, power of 
attorney and representative 
agreements. That’s something, 
says Don, that “a lot of people 
have not done—that’s a 
mistake.”

“They’re afraid to talk about 
death, but we’re not,” Izzy 
added. “It’s very important.”

“We are facing reality,” Don 
said, but added they refuse to 
go down quietly, maintaining 
the argument that aging well 
and simply living well are 
indistinguishable concepts.

When it comes to rightsizing 
one’s life, one size never fits 
all. In the MacLaurin’s case, 
their living space, like their 
personalities, only grows larger 
with every passing year.  

Case in point, after our 
delicious soup and cheese 
bread Izzy leads our luncheon 
to the back deck., upon which 
she’s in the process of painting 
massive native flowers—all to 
scale, of course. 

She’s three quarters complete 
the project, and explains: 
the image of her house on 
Google Earth looked too dull 
from space. The next time the 
mapping satellite passes, she 
hopes her efforts might offer 
a better view, liven up the 
neighbourhood. 

DON AND ISOBEL MACLAURIN on the back deck of their Alpha Lake home. Isobel 
recently completed painting it to showcase native wildflowers. PHOTO BY QUINN BENDER
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FINDING THE PERFECT HOLIDAY:  
Aging doesn’t need to compromise 
your vacation options
BY VICKI CROMPTON

HOW MANY OF US STRAPPED ON OUR BACKPACKS AND HEADED OFF TO 
EUROPE AFTER SCHOOL OR UNIVERSITY, CLUTCHING AN INSTAMATIC IN ONE 
HAND AND EUROPE ON FIVE DOLLARS A DAY IN THE OTHER? 

Remember the wads of 
travelers’ checks and the 
brand new passports featuring 
our youthful, smiling faces? 
We got over there on charter 
flights and then got around 
on Eurail Passes, or by our 
thumbs. We slept on beaches 
and in hostels. 

Then came an eternity (or was 
it a nano-second?) of career, 
marriage(s) and babies who 
grew up and moved on.  So 
here we are again — ready to 
hit the road. 

A few things have changed. 
Now it’s all about chic roller 
bags, on-line travel sites, 
digital cameras, debit cards, 
and flying points. As far as our 
passport photos go, we aren’t 
youthful, and we certainly 
aren’t smiling thanks to the 
new regulations designed 
to make us look like aging 
refugees from a Geritol ad. 

So how is travelling as a senior 
any different than traveling at 
any other age? For starters, 

many of us have a bit more 
disposable income and a bit 
less interest in roughing it. 

Whistlerites Jan and Phil 
Mitchell are seasoned travelers 
in their late 60s. Two years 
ago they went on a three-
week walk along an ancient 
pilgrimage route to Santiago 
de Compostela in northern 
Spain. Deciding to give the 
dormitory-style hostels a miss, 
Jan invested hours booking 
small hotels for each of the 

23 days on the trail. Although 
they walked 20 kilometres 
a day, spending more on 
accommodation meant they 
had their own shower and 
comfortable bed at the end of 
the day. For these pampered 
pilgrims, it was a worthwhile 
trade-off.

Before you hit the road, it’s 
important to have a good 
idea of expectations before 
you set out. Are you looking 
for adventure, or a cultural 

WHISTLER SENIOR Ruth Buzzard took the road less travelled on a recent holiday 
to Inuvik. PHOTO BY DAVID BUZZARD / WWW.DAVIDBUZZARD.COM



Savvy Whistler 2013-2014   11

SUITES AVAILABLE  Contact Lisa at 
604-848-2000 Ext. 5001

38225 Third Avenue, Squamish, B.C. www.shannonfalls.ca

This is how cozy 
retirement living should be.

Enjoy all-inclusive living with served meals, housekeeping, 
entertainment and on-site activities at Shannon Falls Retirement 
Residence. Independent and Assisted Living offered all in the 

heart of downtown Squamish, B.C.

Age is only a number...
Live, Laugh, Love at Cavell Gardens

Full Service Retirement Community
in the Heart of Vancouver

Visit our new website
www.cavellgardens.com

604.637.1207 • info@cavellgardens.com 
2835 Sophia Street at 12th Ave,

Vancouver, BC

experience? Are you hoping 
to make new and everlasting 
friends? Do you want to be 
in a big city or explore the 
backcountry? 

“The most important thing is 
to know yourself – know your 
tolerance for risk, your fitness 
level, your interests,” Jan said. 

Once you’ve determined 
what your focus is, head 
for the internet and don’t 
be intimidated. Like any 
good endeavour, diligence in 
research will pay off. Careful 
planning and will minimize 
disappointments. 

The Mitchells frequently use 
the website TripAdvisor.ca for 

ideas and reviews about their 
travel options.

Whether you book a tour or 
decide to travel independently 
will depend on several factors 
you should consider first: 
are you comfortable with 
the language, the travel 
complexity, your physical 
mobility and your knowledge 
of, and comfort with, the area 
in which you plan to visit?

If you want to cover a lot of 
ground, or are a beginner 
traveller, a tour may be a 
good idea. If you want to stay 
in one place and soak up the 
local scene, or if you are very 
confident with the language 
and customs, you might want 

to be independent.  

A good compromise is 
to consider a self-guided 
holiday – especially for 
cycling or walking trips. 
Usually accommodation and 
transportation are included, 
and you can be creative within 
the context of the itinerary. 
Here are a couple of reliable 
resources for tours and travel 
information — look them up on 
the Internet before you plan 
your next trip: Senior Tours 
Canada, Elderhostel, Senior 
Travel Forum, and Canadian 
Association of Retired 
Persons (CARP). 

Bon Voyage and don’t forget 
your travel insurance! 
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DEFINING THE EXPECTATIONS OF 
YOUR NEW HOME: Making your living 
space smaller is just one aspect of 
successful senior living
BY VINCE SHULEY

THERE COMES A TIME IN YOUR LIFE WHEN IT FEELS LIKE IT’S TIME TO MOVE 
ON. FOR SENIORS THIS USUALLY OCCURS WHEN THE OLD FAMILY HOME 
IS NO LONGER SUITABLE FOR EVERYDAY LIVING DUE TO THE INCREASED 
EFFORT AND MONEY REQUIRED FOR LONG TERM MAINTENANCE. 

“We’d been in the house for 
more than 20 years and it was 
just the normal maintenance 
that was becoming a bit of a 
chore,” said longtime Whistler 
local Joan Deeks, 77.

“It was mainly due to my 
husband’s health; he was 
suffering a bit from angina. 
He just felt he had to conserve 
his energy. We decided, 
instead of putting in extra 
hours required to maintain a 
house, we would move into an 
easier place and have the time 
and energy left to ski, hike 
and camp.” 

Deeks and her late husband 
made the move from a 
three-bedroom home in 
Pinecrest Estates in 2010 
after the completion of the 
Cheakamus Crossing housing 
development. Their new 
apartment was in The Falls, on 
the top floor of the apartment 

building. An elevator meant 
that they had no cumbersome 
stairs to deal with and a new, 
smaller living space meant 
they were able to focus on 
spending their time on leisure 
activities rather than dealing 
with a house that required 
constant upkeep.

“It was the right decision at 
the right time,” said Deeks.

Right-sizing one’s home 
is a logical steps for many 
seniors who are looking to 
save money on costs like 
maintenance, property taxes, 
as well as banking some 
equity through the sale of 
their old home. But with the 
real estate market in Whistler, 
such a move can be a tricky.

“Unfortunately in Whistler 
there really isn’t a lot of 
opportunity to move from 
a larger house to a smaller 

house,” said Pat Kelly, 
President and owner of 
Whistler Real Estate.

“Generally speaking it means 
they are going from a house 
into a condominium, and the 
diligence associated with 
condominiums can be pretty 
significant.”

That diligence is much more 
than coming to terms with 
living with less space than 
before. Kelly describes strata 
management as “a mini 
democracy” where you have 
to be involved in decision 
making with your close 
neighbours. To avoid any 
unexpected surprises, you 
should know what costs you 
may be on the hook for before 
you sign on the dotted line. 

“(The tasks) are simpler 
for seniors because there’s 
someone else doing the 
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landscaping, snow clearing 
and making sure things get 
paid and that things get 
fixed. But you need to do 
your due diligence on them 
because some stratas are 
better than others.”

The configuration of your 
new home is also a big 
consideration, especially 
if you need to adjust to 
your current health needs.  
Bedrooms should be located 
at a convenient point in the 
home,  close to washer and 
dryer units on the same floor. 
Carpets are preferable over 
hardwood floors as they 
are less prone to slippage. 
Door frames may need to 
accommodate walking frames 
or wheelchairs, and single 
floor dwellings are preferable 
to avoid the steep stairs, such 

as those found in townhouses. 
Stairs  may not be a problem 
today, but could pose a 
mobility challenge and safety 
hazard in the future.

Kelly also said that the 
access to the home itself is 
something that seniors need 
to consider.

“Nobody likes to climb hills. 
Seniors also need to know 
how close healthcare is, 
as well as transportation 
and other services such as 
groceries. They need to be 
able to get to things quickly.”

When it comes to the 
selection process of your 
new right-sized home, 
consulting a realtor that is 
familiar with the history of 
properties can help save a lot 

of time and effort. Looking 
online can get you all the 
facts on home features, 
facilities and whether there 
is sufficient accessibility. But 
what about the proximity of 
short term rentals and the 
weekly visitors they bring? 
Would you be okay living with 
younger families or seasonal 
workers as your neighbours? 
It all comes down to the 
individual. But remember, 
you only want to make a 
right-size move once, and the 
current inventory for senior-
specific housing in Whistler is 
quite small. 

By doing your homework  
and  reaching out for some 
assistance from the experts, 
the move to the right-sized 
home can be as quick and 
painless as it was for Deeks. 

RIGHT-SIZING YOUR HOME is a logical step when looking to save some money on maintenance and bills.
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REDEFINING TASTE: A new home 
means a blank canvas for your style
BY MARIA SCHWARZ

YOU’VE MOVED INTO A SMALLER LIVING SPACE, YOU’RE READY TO START 
YOUR NEW LIFE AND YOU’RE LOOKING FORWARD TO SPENDING MANY FUN, 
HEALTHY YEARS DOING THINGS YOU LOVE. THE NEXT STEP IS MAKING YOUR 
NEW HOUSE YOUR HOME.

Who are you today? What does 
your dream home look like? 
And does that old furniture 
really reflect your current self, 
your current tastes?

Rio Deleen, design consultant 
at Ethan Allen in Richmond, 
B.C., has carved out a niche 
for answering these questions 
then creating a space truly 
unique to people’s needs and 
interests. Deleen has more 
than 30-years experience with 
interior design, and in her 
own life she’s moved from a 
five-bedroom house to a boat, 
and now to a one-bedroom 
condo. She knows the meaning 
of right-sizing. A lifestyle 
questionnaire, based on hers 
and her clients’ experiences, 

helps her fine-tune the vision 
and style of the perfect décor 
plan. Questions include, who is 
a part of your family and what 
are their ages; do you have 
any pets; will you have regular 
guests or grandchildren 
staying over; and what are 
your hobbies and interests? 

“To discover your personal 
taste, walk around a 
showroom, check out all 
the designs and styles, try 
out the furniture and really 
find out what you need to 
feel relaxed when you come 
home. You might like classic 
furniture best, with just a 
touch of elegance, or perhaps 
you feel most at home in an 
uncluttered spacious room.”

Do you have a favourite piece 
of furniture or work of art that 
you’d like to use as the room’s 
focus or inspiration? A good 
design consultant will come to 
your home, see your favourite 
piece and create inspiring 
combinations through colour, 
tasteful accents and furniture 
additions.

“If all this feels overwhelming, 
work in stages,” Deleen said. 
“Start with one room. It might 
just need colour, and it doesn’t 
take much to bring in colour.

“As well, many people assume 
that the sofa they fell in love 
with in the showroom doesn’t 
come in other sizes. Often there 
are other sizes and related 
pieces available that will fit into 
your home.”

Whether you need to 
completely revamp your whole 
house, or you simply need 
accent pieces to perfect your  
bedroom, always work within 
your budget. With budget, style, 
preferred colours and fabrics in 
mind, Deleen has perfected a 
personalized presentation that 
includes floor plans, project 
boards and anticipated costs, 
everything you need to work 
from and to make an informed 
decision.

“Beauty always follows function, 
plus cost. Even if it looks 
amazing, it may not be the right 
piece if it’s not comfortable.” 

RIO DELEEN, Design Consultant at 
Ethan Allen, Richmond, B.C.



MAC’S SurvivAl GuiDe TO Right-Sizing in Whistler

THiS GuiDe HAS Been DeSiGneD wiTH THe inTenTiOn OF HelPinG 
yOu MAKe An ACTiOn PlAn TO AGe in PlACe in THiS wOnDerFul 
COMMuniTy we CAll HOMe. 

We hope it will lead you to opening a dialogue with 
your family and close friends to make decisions and 
take action so you can work through the process in 
a thoughtful manner at a leisurely pace. Most of us 
have ceded middle age to the next generation, but our 
legacy years can be the best years of our life if we do 
a little advance planning. This is the time to take stock 
of our lives and make adjustments, giving ourselves 
permission to get rid of the things we’ve held onto 
as obligations to the past or to the future, choosing 
instead to live fully and productively in the present.

“Right-sizing” our lives often includes  downsizing 
our homes which is a national trend according to the 
TD Canada Trust Boomer Buyers Report … ‘four in 

five Canadian boomers say their next move will be 
to a smaller home’. But  right-sizing embraces much 
more than simply moving from a larger residence to a 
smaller one. We have broken the process down into 5 
key areas: legal, financial, residential, emotional, and 
moving. 

We have consulted with experts in each area, but 
please do note that we are not professionals in any 
area, and we urge you to open the conversations with 
professionals of your choice. It is our hope that you 
will find the points noted empowering and that they 
will lead you to develop your own action plan so you 
are not caught in a crisis situation with others having 
to make decisions for you. 

Right-size your life one step at a time...

planning &  

SuRvival guide

Savvy Whistler 2013-2014 Downsizing Guide (FINAL).indd   1 13-10-23   6:09 PM
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FeelinGS iSSueS

 » Heartwrenching
 » Overwhelming
 » uncertainty
 » Fear
 » Grief 
 » Sole survivor anxiety

 » Support systems
 » Disbursement of possessions
 » Making the ‘right’ decision
 » emotional attachment of grown 

children to childhood home

eASe THe PAin

 » Take the process in stages
 » Keep in mind that right-sizing is less about the dollar figure and more 

about quality of life
 » Consider this as a “new beginning” or a new chapter in life
 » Acknowledge and validate feelings that you have about letting go of a 

setting that no longer fits your present needs
 » Put prized items that you find too hard to part with in storage if you 

cannot fit them into your new housing
 » Be pro-active : design your own life
 » Hire professionals to help you through the transition
 » involve family and friends, but ultimately...

Follow your bliss... and make decisions before you are forced to by 
circumstances beyond your control.

reASOnS OPTiOnS

 » need to free up funds
 » Decreased mobility
 » relocate closer to amenities
 » need to lower monthly expenses
 » loss of health status
 » need to simplify and declutter 

while still healthy

 » renovate current home
 » Add suite to current home: live in 

suite and rent out main house
 » Co-operative housing
 » retirement community
 » Senior housing complex
 » Assisted living complex
 » Social housing

TiPS

 » Start thinking about how your housing needs are going to change as 
you age. is your current home and its location suitable for you to remain 
independent and age in place?

 » All too often decisions are left until an emergency forces you out of your 
current home. Start while you are still healthy and make sound choices 
about your possession and living arrangements and have the luxury of 
time to sort through your possessions.

 » Size counts. The smaller the housing footprint, the lower the 
maintenance  fees and costs.

 » Start planning your move 3-6 months in advance.
 » if renovating, apply for a Seniors’ Home renovation Tax Credit.
 » Organise a family get together to discuss options.
 » Once a decision has been made to right-size, there are many provincial 

government programs and private businesses that offer assistance 
working though the process. Check out:

www.seniorBC.ca  
www.b.c.senioropolis.com 

www.seniorlivingmag.com/aging-in-place 
www.vch.ca (Home & Community Care)

iMMeDiATe SHOrT TerM lOnG TerM

 » identify all assets and liabilities
 » establish open communication between 

yourselves and close family members
 » Analyze property title
 » Develop a life plan based on goals
 » Plan distribution of house proceeds if selling 

house
 » Develop a plan to handle pressure from 

children to prevent alienation especially in 
blended families

 » update will
 » Create or update incapacity document
 » Put funeral arrangements in place
 » re-evaluate appointed representatives
 » Put legal medical plans in place : provisions 

for disabilities, provision for long term care, 
representation agreements

 » upon death of spouse, revisit will and estate 
planning

 » Postmortem issues (make it as easy as possible 
for the executor to do his/her job)

 » Make provisions for elder care
 » review or set up trusts (blended family issues, 

changes to Public Trustee Act)                                         

TiPS

 » Make the move while you are healthy and have the energy 
for all the demands and adaptations necessary

 » less is more; less stuff, less confusion, less responsibility, less 
upkeep

 » Plan space around activities of your daily living : relinquish family 
responsibilities and let others create new traditions

 » Get help.  Sorting through belongings is tiring work mentally, 
emotionally, and physically

 » Organize data, objects, and time

 » Apply the reduce recycle reuse theory to moving by reducing 
(giving away or throwing away things), Arranging (assigning space 
for the things you do keep) and Maintaining (knowing where to find 
an item when you want it again)

 » Make a list of what to keep, what to send to reuseit, and what to 
throw out

 » Chunk down overwhelming tasks into smaller ones (e.g. sort and 
pack one room or section of one room a day)

 » Organize a family get together to pass on ancestoral heirlooms

 » use new accommodation layout plan to see what exiting furniture 
will fit and what will have to go

 » Start disseminating 3-6 months before move date

 » Confirm completion date vs. adjustment date to determine actual 
moving date

 » Get 3 moving quotes and check what services each includes

review ASSeTS review DeBTS

 » working pensions
 » CPP and OAS
 » rrSP’s
 » Property (personal, rental)
 » Other sources (non-rrSP, 

savings accounts)

 » Mortgage costs
 » Credit cards
 » line of credit
 » Health care costs
 » Travel insurance
 » vehicle costs
 » Other loans

DeBT reDuCTiOn

Mortgage vehicle Other

 » Downsize to smaller 
home

 » Sell off non-
principal property

 » renegotiate 
mortgage to lower 
interest rate

 » reverse mortgage
 » renting vs. 

ownership

 » reduce size
 » new vs. used
 » reduce number
 » Shop around for 

best insurance rate

 » Make a record of all 
financial information

 » Keep will updated
 » Healthcare: living will, 

power of attorney, 
long-term care 
insurance

 » Disability insurance
 » life insurance (?)
 » Annual review of 

finances

ResidentialFinancial

Legal

EmotionalMoving

plan development

for Right-Sizing
Right-size your life one step at a time...

Savvy Whistler 2013-2014 Downsizing Guide (FINAL).indd   2-3 13-10-23   6:09 PM
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PlAn DevelOPMenT FOr Right-Sizing

HOw reADy TO Right-Size Are yOu?

iSSue DeSCriPTiOn SCOre

FlexiBiliTy willingness to accept your ‘new reality’ e.g.: accept 
support BeFOre an accident happens.

1 2 3 4 5                   /5

reSilienCe
energy to ‘bounce back’ from difficult situations e.g.: 
unexpected loss.

1 2 3 4 5                   /5

COurAGe
readiness to take risks and ‘make the best’ of 
consequences. 

1 2 3 4 5                   /5

vulnerABiliTy
Honesty with self re: doubts of physical/financial/
psychological safety

1 2 3 4 5                   /5

ACCePTAnCe
Ability to leT GO of things, people, places, negative 
emotions and bias

1 2 3 4 5                   /5

OPTiMiSTiC ATTiTuDe
Trust that inevitable losses will be managed over 
time

1 2 3 4 5                   /5

COMPrOMiSe
Able to tolerate a reasonable amount of loss of 
control/order(in your life

1 2 3 4 5                   /5

PrivACy neeDS
value self enough to acknowledge/advocate for 
necessary physical/emotional ‘space’

1 2 3 4 5                   /5

CHOiCe
extent of freedom to decide when/where/ how and 
‘to what’ you will down-size

1 2 3 4 5                   /5

SuPPOrT neTwOrK
Ability to retain and/or create new social/
psychological networks

1 2 3 4 5                   /5

yOur TOTAl SCOre :                 /50

rATinG GuiDe

1 - 20
you have made the decision that you need to plan for the future, now refer to our guide for 
tips on how to get started.

21 - 34
you’ve already made some positive steps forward but have a lot of planning still to do. 
review where you scored lowest in the above survey and use our guide to assist you in 
these areas.

35 - 44
your planning is coming together, refer to both the survey and our guide to see what areas 
you can focus on in greater depth.

45 - 49 you’ve worked hard to get to this far, just a few loose ends to tie up and you’ll be ready.

50 everything has finally fallen into place. Time for the right-sizing to commence!

The star rating chart (below) shows how ready you are to to right-size your life.

SuRvival guide to

Right-Sizing in Whistler

Savvy Whistler 2013-2014 Downsizing Guide (FINAL).indd   4 13-10-23   6:09 PM
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Lorimer Road

Access Whistler

WHISTLER’S PATH TOWARD 
ACCESSIBILITY AND INCLUSION
Whistler is on a journey to sustainability. Our Whistler2020 vision – “To be the 
premier mountain resort community – as we move toward sustainability” drives 
our accessibility actions.

As one of the results of preparing for the 2010 Olympic and Paralympic 
Winter Games, the Resort Municipality of Whistler adopted the Measuring 
Up program and began the process of developing an accessibility strategy 
that encompasses much more than a focus on just physical change to the 
environment, but also on inclusion.

www.whistler.ca - Go to the Culture and Recreation section of the website for 
information on accessibility and inclusion. 

These other websites and service providers are independent organizations 
from the Resort Municipality of Whistler.

www.whistler.com - Whistler’s offi cial source for accommodation and activity 
bookings and information.

www.whistlerblackcomb.com -  WhistlerBlackcomb.com is the offi cial 
ski resort website for Whistler Blackcomb. All information pertaining to 
accessibility of facilities and skiing/riding Whistler Blackcomb can be found by 
clicking on the universal wheelchair symbol located at the bottom right-hand 
side of the homepage.

www.whistleradaptive.com - the Whistler Adaptive Sports Program is a not-for-
profi t society that provides year-around, recreational programs for people of all 
ages with disabilities.

www.whistlerforthedisabled.com A registered Non-Profi t Society in BC that 
provides access and information for travellers with disabilities and all abilities. 
Live booking system on the website. Make a reservation for your next Whistler 
vacation now!

www.whistler2020.ca – Whistler’s sustainability vision, plan, process and 
actions.

Convenient Pay By Phone Option Available In Day Lots
Here’s how it works…

1. Call 604-905-5559
2. Enter Location # 4055
3. Enter Parking Time

Village Stroll

Best access to Village Stroll

Valley Trail or accessible sidewalk

Barrier free route along covered arcade 
or through building

Ramp (# indicates percent slope)

Localized slope condition

Accessible entry: automated or 
push button activated

Stairs or dead end

Accessible washroom

Elevator leading to washrooms 

Bus Stop

Tactile pad

TTY telephone

Designated surface parking stall

Visitor Centre or Information Booth

Medical Clinic

VILLAGE NORTH

ver. 041913

Note: principal building entries 
are shown; other entries, 
including entries to shops and 
cafes, are not shown. Slope 
numbers should be considered 
accurate plus or minus 1%.
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Village Stroll

Best access to Village Stroll

Valley Trail or accessible sidewalk

Barrier free route along covered arcade 
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Ramp (# indicates percent slope)
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Note: principal building entries are shown; other 
entries, including entries to shops and cafes, are 
not shown. Slope numbers should be considered 
accurate plus or minus 1%.
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WHISTLER SENIORS:  
Reinventing Retirement
BY SUSAN MCFEE ANDERSON 

ED HEBDITCH ONCE WORKED 70 HOURS A WEEK AS THE PROVINCIAL 
MANAGER FOR A HEAVY EQUIPMENT COMPANY UP NORTH. 

That was before his wife was 
diagnosed with two incurable 
illnesses and they moved 
to the Sea to Sky Corridor. 
Hebditch took a three-day-
a-week job and became his 
wife’s primary caregiver. She 
passed away in late 2007. 
One year later his work 
project came to an end. 

“No one is going to say it 
out loud,” said 58-year-old 
Hebditch. “Aging is a fact 
of life. You worry your best 

days are behind you and 
that’s not a good place to 
be.” Friends encouraged 
him to travel but he felt 
everything he wanted was 
in his own backyard. He 
hiked, biked and went on 
motorcycle trips. He skied 
or snowboarded 80 times a 
year and golfed more than 
100 times a year. Still, he felt 
increasingly unsettled. He 
was too young to retire. He 
tried working in Vancouver 
but the city wasn’t a good 

fit. Eventually, he stumbled 
across a program that 
supports the employment 
needs of older workers in 
Sea to Sky communities. 

The Encore Program helps 
people ages 55 to 64 who 
are looking for the right 
work-life balance. 

“Many of our clients 
want part-time work,” 
said coordinator Sarah 
Greenwood. “Their driver 
is a sense of place in the 
community. They’ve spent 
30 years or more invested 
in their spouse, their kids 
and maybe ailing family 
members. They want to 
return to work to make 
money and pay the bills, or  
to wake up with purpose.” 

Not everyone has the 
support of a back-to-work 
program. Seventy-year-
old Carol Guinn is a former 
medical technician who 
wanted post-retirement work 
that would bring both income 
and a sense of connection 
to her community. She tried 
to return to the kind of work 

THE RIGHT BALANCE IN RETIREMENT: Carol Guinn found her balance by 
workingpart-time at Dream Merchants, and also as a marriage commissioner and 
as a volunteer Village Host. PHOTO BY DAVID BUZZARD / WWW.DAVIDBUZZARD.COM
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she had once enjoyed, but 
within months she realized it 
no longer felt right. She quit 
after four months. 

She did some soul searching 
about what she valued then 
decided she wanted to spend 
time with her four children 
and five grandchildren. She 
wanted to give back to her 
community and she wanted 
to travel.  

“I really like to be active. 
I love people and I guess 
it’s the stimulation, the 
interaction with new people, 
that keeps my brain going.” 

Guinn now works in a local 
furniture store and serves 

as a marriage commissioner. 
She also volunteers through 
the Whistler Village Host 
program. Here’s the key 

to making it all work: she 
confines her work hours to 
the weekends so she can 
see family and take part in 
recreational activities during 
the week. 

Having time for outdoor 
pursuits is an important 
ingredient for this new breed 
of retiree. Hebditch finished 
the Encore Program in mid-
September and went straight 
into a four-day-a-week job 
managing a car repair shop. 

“They understand the work/
life balance here,” he said. 
“It’s nice to find something 
in the Corridor where I can 
work 36 to 40 hours a week 
and still have time to play!”

ALIX NICOLL enjoys giving back to the 
community as a Village Host. 
PHOTO BY DAVID BUZZARD / WWW.DAVIDBUZZARD.COM

Here at Nesters Pharmacy and 
Wellness Centre we enjoy 
getting to know our clients. 
Come see us today for: 

Prescription Services

Medication Review Services

Blood Pressure Monitoring

Nutritional ConsultantsNutritional Consultants

Plus a wide selection of 
nutritional supplements.

7019 Nesters Rd.
Whistler, BC
Tel: 604-905-0429
www.nestersmarket.com

Open 9am-7pm Daily
“Where the Locals Shop”
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CONSOLIDATING THE CLUTTER:  
Cleaning out the storage room for  
a fresh start
BY VINCE SHULEY

LEAVING YOUR LONG-TIME FAMILY HOME TO MOVE INTO A SMALLER 
RESIDENCE OR CARE FACILITY CAN BE A MASSIVE LIFE CHANGE. HOMES 
ARE NOT JUST DEFINED BY THE WALLS THAT ENCLOSE THEM – THE 
POSSESSIONS WITHIN CAN HOLD JUST AS MANY MEMORIES. DISCARDING 
THINGS THAT YOU HAVE OWNED FOR SO LONG CAN BE A TOUGH BURDEN 
TO BEAR.

“It can feel like you’re packing 
up a whole lifetime,” said 
Nancy Routley, a registered 
Clinical Counsellor in Whistler.

“It’s different for everyone. 
But for some people their 
possessions are a big part of 
them and it can be a big loss.”

Routley highlights that if 
there is any fear or grief 
involved with leaving 
possessions behind, it’s a 
good idea to seek support 
from family or friends. But 
there can be a bright side too. 
Many seniors use the move 
to rejuvenate and modernize 
their living space, making the 
move more refreshing than 
depressing.

“If you down size from a 
house to something smaller 
and you have a bit of money, 
it’s an opportunity to  get 
yourself a new couch, spruce 

up the new place and make it 
exciting,” said Routley.

“Refocus on a fresh start 
by treating yourself. Get rid 
of that old china and buy 
yourself a new set, or get 
tickets to a show you’ve 
wanted to see for a long 
time.”

Precious possessions like 
photo albums, books and 
souvenirs are the hardest to 
let go of. Medals and trophies 
also seem to accumulate 
in vacant bedrooms, but 
you can still hold onto the 
memories by consolidating 
the important parts of those 
items.  

“I’ve seen people take the 
plates off the trophies and 
put them onto a plaque,”  
said Routley.

“You can look at that plaque 

and remember those special 
days with out having boxes 
of trophies.  Even things like 
t-shirts. People have dozens 
of them from all the athletic 
events they’ve been to over 
the years, I’ve seen people 
make them into quilts.”

Often the memory that the 
item represents is more 
important than the item 
itself. By taking the best of 
those items you can make a 
new keepsake. For example, 
after rummaging through 
boxes of your child’s art from 
when they were younger, 
you could choose one or two 
of your favourite pieces and 
have them framed.

Whether your old stuff gets 
reworked, donated or, even 
thrown into the dumpster, 
liberating yourself from your 
material possessions can be a 
positive experience. 
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AGENCIES SUPPORTING PEOPLE 
WITH VARYING ABILITIES
Richmond Center for Disability 
Contact: Ella Huang
Ph:  604-232-2404 
Email:  ella@rcdrichmond.org 
Web:  www.rcdrichmond.org

Sparc BC 
Administers the accessible parking permit program for 
people with disabilities.
Ph: 604-718-7744 
Web: www.sparc.bc.ca

Whistler Adaptive Sports Program (WASP)
Contact: Chelsey Walker.
Ph: 604-905-4493 
Email: info@whistleradaptive.com 
Web www.whistleradaptive.com

Whistler For The Disabled
Organization that provides access and information to 
travellers with disabilities. Contact: Hugh Tollett.
Ph: 1-888-933-9383 
Email: info@whistlerforthedisables.com 
Web: www.whistlerforthedisabled.com

ARTS/CULTURE
Farmers Market
Sundays and Wednesday throughout the summer in Upper 
Village.
Ph: 604-905-8886 
Email: info@whistlerfarmersmarket.org 
Web: www.whistlerfarmersmakret.org

Squamish Lil’wat Cultural Center
Senior rates available.
Ph: 1-866-441-7522 
Email: info@slcc.ca 
Web: www.slcc.ca

Whistler Arts Council at Millennium Place
Ph: 604-935-8410 
Email: info@artswhistler.com 
Web: www.artswhistler.com

Whistler Film Festival Society
Ph: 604-935-8035 
Web: www.whistlerfilmfestival.com

Whistler Museum & Archives Society
Ph: 604-932-2019 
Email: info@whistlermuseum.org 
Web: www.whistlermuseum.org

 
 

Whistler Public Library
Ph: 604-935-8433 
Email: info@whistlerlibrary.ca 
Web: www.whistlerlibrary.ca

Whistler Singers
Contact: Alison Hunter.
Ph: 604-932-2979 
Email: harphunter@telus.net 
Web: www.whistlerchorus.org

Whistler Community Band
Adults and youth who already know how to play  
their band instruments.  
Contact: Alison Hunter.
Ph: 604-932-2979 
Email: harphunter@telus.net

Whistler Valley Quilting Guild
Email: whistlerquuiltguild@gmail.com 
Web: www.whistlerquilters.com

Whistler Writers Group (The Vicious Circle)
Email: writers@theviciouscircle.ca 
Web: www.theviciouscircle.ca

CLUBS
American Friends of Whistler
Email: afriendofwhistler@hotmail.com 
Web: www.afow.org

Aware
Association of Whistler Area Residents for the Environment.
Email: info@awarewhistler.org 
Web: www.awarewhistler.org

Duplicate Bridge Club 
Every Wednesday from November to June 1 p.m. at 
Millennium Place.
Gillian: 604-932-5791 or  
Annette: 604-932-5914

Canadian Senior Years
Website for Canadians over 50.
Web: www.seniorsyears.com

CARP
Canada’s association for the 50-plus. A new vision of aging 
for Canada.
Ph: 1-888-363-2279 
Email: support@carp.ca 
Web: www.carp.ca

Club 50
Social events for those 50+.
Ph: 604-935-4154 
Email: staceymurl@gmail.com
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Council of Senior Citizens Organization (COSCO) 
Web: www.coscobc.ca

Knitty Gritty
Knitting and crochet. Tuesdays, 6 p.m. at GONE Eatery.
Email: knittygrittywhistler@gmail.com 
Web: wwww.knittygrittywhistler.com

Lions Club
Email: clubedwhistler@hotmail.com 
Web: www.whistlerlions.wordpress.com

Mature Action Community (MAC)
Organization that addresses seniors issues, social needs 
and housing so that long-term residents may comfortably 
‘age in place’.
Email: president@whistlermac.org 
Web: www.whistlermac.org

Rotary Club of Whistler
Tuesdays at 7:15 a.m. Wildwood at Whistler Racquet Club.
Web: www.whistler-rotary.org

Rotary Club of Whistler Millennium
Thursdays at 12:15 p.m. at the Pan Pacific Mountian side.
Email: rotarywhistler2000@gmail.com 
Web: www.rotarywhistler2000.blogspot.ca

Senior Ski Team (SST)
Contact: Wendell Moore.
Email: seniorskiteam@gmail.com 
Web: www.seniorskiteam.com

Whistler Naturalists Society 
Email: whistlernaturalists@gmail.com 
Web: www.whistlernaturalists.ca

GOVERNMENT
Citizenship and Immigration
Ph: 1-888-242-2100 
Email: cs@immigrationdirect.ca 
Web: www.immigrationdirect.ca

Measuring Up Coordinator (RMOW)
Contact: Sarah Tipler
Ph: 604-935-8153 
Email: stipler@whistler.ca

Resort Municipality of Whistler (RMOW) 
Ph: 604-932-5535 
Web: www.whistler.ca

HEALTH/SERVICES

ADDICTIONS
Alcohol and Drug Information and Referral Services
24-hours, 7 days a week.
Ph: 1-800-663-1441

Alcoholics Anonymous
Ph: 604-905-5489

Narcotics Anonymous
Ph: 1-866-683-6819

CANCER 
Canadian Cancer Society
Ph: 1-888-939-3333 
Email: info@cis.cancer.ca 
Web: www.bc.cancer.ca

COUNSELLING AND MENTAL HEALTH
Crisis Intervention & Suicide Prevention  
Centre for BC
Senior Line: 1-604-872-1234
Ph: 1-866-661-3311 
Email: info@crisiscentre.bc.ca 
Web: www.crisiscentre.bc.ca

COUNSELLING ASSISTANCE
Whistler Community Services Society (WCSS)
Ph: 604-902-0865 (Melissa) 
Email: snap@mywcss.org 
Web: www.mywcss.org

North Shore Schizophrenia Society
Contact: Christine Buttkus.
Ph: 1-604-849-2252 
Email: christine@northshoreschizophrenia.org 
Web: www.northshoreschizophrenia.org

VCH Mental Health & Addictions Services
Provides support and services to individuals with mental 
health or addiction issues. Mon-Fri 9am-5pm
Ph: 604-698-6455

DEMENTIA
Alzheimer Society of BC
Ph: 1-866-984-8348 
Email: info@alzheimerbc.org 
Web: www.alzheimerbc.org

Dementia Help Line
Monday to Friday 9am-4pm
Ph: 1-800-936-6033

HOME & COMMUNITY CARE 
Home & Community Care Vancouver Coastal Health 
Provides personal assistance with daily activities such as 
bathing, dressing and grooming and light household tasks. 
Vancouver Coastal Health.
Ph: 604-932-3202
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Occupational Therapists, Physiotherapists & 
Community Nutritionists
Upon referral from doctor or case manager  
Vancouver Coastal Health
Ph: 604-932-3202

Respite
Available for in-home care or via Hilltop House facility in 
Squamish.  Vancouver Coastal Health
Ph:  604-932-3202

Residential Care
Provides 24-hour nursing care and supervision; assessments 
available via continuing care; no facilities available in 
Whistler.  Vancouver Coastal Health
Ph: 604-932-3202

Visiting Nurse
For patients requiring acute, chronic, palliative or 
rehabilitative supports.  Vancouver Coastal Health 
Ph: 604-932-3202

MEDICAL ORGANIZATIONS
Coast Medical Clinic
Ph: 604-905-5130 
Web: www.coastmedical.ca

Mainland Hearing-Squamish
Audiological and hearing aid services.
Ph:  1-604-815-0808 
Web:  www.mainlandhearing.com

Northlands Medical Clinic
Ph: 604-932-8362  
Web: www.northlandsclinic.com

S.A.F.E
Healthy Sexuality Clinic, Whistler Health Care Center  
second floor 
Ph: 604-932-3202

Squamish General Hospital
Ph: 604-892-5211

Town Plaza Medical Clinic
Ph: 604-905-7089

Travel Immunization Clinic
Ph: 604-932-3202

Whistler Health Care Center
Emergency, laboratory, X-ray, CT scanner
Ph: 604-932-4911

Whistler Medical Clinic
Ph: 604-932-3977 
Web:  www.whistlermedicalclinic.com

 
 
 

Whistler Eye Clinic
Ph: 604-932-2600 
Email: info@whistlereyeclinic.com 
Web: www.whistlereyeclinic.com

SUPPORT GROUPS
Arthritis Answers Line 
Ph: 1-800-321-1433 
Email: info@arthritis.bc.ca 
Web: www.arthritis.ca

BC Cancer Society’s Cancer Connection
Ph: 1-888-939-3333 
Email: cancerconnection@bc.cancer.ca

Bereavement Support Group
Ph: 604-932-0113 
Email:  helpinghand@mywcss.org

Dementia Caregiver Support Group
Ph: 1-866-984-8348 
Email: ksutherland@alzheimerbc.org 
Web: www.alzheimerbc.org

OTHER
Adult Day Care
Provides assessment and referral to Hilltop House facility in 
Squamish.  Vancouver Coastal Health
Ph: 604-932-3202

ALS Society
Ph: 1-800-708-3228 
Email: info@alsbc.ca 
Web: www.alsbc.ca

Arthritis Society
Ph: 1-800-321-1433 
Email: info@arthritis.bc.ca

Bereavement Helpline BC
Confidential service that connects the public to grief 
support services within the provience of BC.
Ph: 1-877-779-2223 
Web: www.bcbereavementhelpline.com

B.C. Lifeline
Provides 24 hour assistance for individuals to continue to 
live independently in their own home. 
Web: www.bclifeline.com

Canadian National Institute for the Blind (CNIB)
Ph: 1-800-563-2642 
Web: www.cnib.ca

Case Management 
Professionals who assess, monitor and arrange required 
continuing care services. Vancouver Coastal Health
Ph: 604-932-3202
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Diabetes Association
Ph: 1-800-226-8464 
Web: www.diabetes.ca

Dietitian Services by Telephone Access
Offers free access to nutrition information and counselling
Ph: 811 
Web: www.healthlinkbc.ca

End of Life Care
Upon referral from doctor or case manager. Vancouver 
Coastal Health.
Ph: 604-932-3202

Epilepsy Society
Ph: 1-604-875-6704 
Email: info@bcepilepsy.com 
Web: www.bcepilepsy.com

Health Canada
Ph: 1-866-225-0709 
Web: www.hc-sc.gc.ca

Heart and Stroke Foundation
Ph: 1-604-736-4404 
Web: www.heartandstroke.bc.ca

Multiple Sclerosis Society
Ph: 1-800-268-7582 
Web: www.mssociety.ca

Osteoporosis North Shore Chapter
For information about a support group near you, or to 
create a group in your community
Ph: 1-604-985-5430 
Email: northshore@osteoporosis.ca 
Web: www.osteoporosis.ca

Parkinson Society of BC
Ph: 1-800-668-3330 
Email: info@parkinson.bc.ca 
Web: www.parkinson.bc.ca

PharmaCare
Ph: 1-800-663-7100 
Web: www.health.gov.bc.ca/pharmacare

HELPING AGENCIES
HealthLink BC
Nurses, Pharamcist, Dieticians by Health link BC.
Ph: 811 
Web: www.healthlinkbc.ca

BC 211
Resource Directory for Community, Social and  
Government Services
Ph: 211 
Email: help@bc211.ca 
Web: www.bc211.ca

BC Health Files
Easy to understand factsheets on over 180 health & safety topics
Web: www.bcheathguide.org

B.C. Seniors Guide
Guide about programs and benefits available to seniors.
Ph: 1-877-952-3181 
Web: www2.gov.bc.ca

Red Cross
Web: www.redcross.ca

Red Cross Loan Cupboard Squamish
Offers help equipment such as wheelchairs, walkers, 
bathroom aids and more. Mon, Wed, Fri 9am-Noon 
Ph: 1-604-892-5318

Whistler Community Services Society (WCSS) 
To provide programs and services that support social 
sustainability in Whistler. 
Ph: 604-932-0113 
Email: admin@mywcss.org 
Web: www.mywcss.org

Whistler Chamber of Commerce
Ph: 604-932-5922 
Email: chamber@whistlerchamber.com 
Web: www.whistlerchamber.com

HOUSING
Tenant Resource & Advisory Center (TRAC)
Tenant info line 
Ph: 1-800-665-1185 
Email: info@tenants.bc.ca 
Web: www.tenants.bc.ca

Whistler Housing Authority (WHA)
Ph: 604-905-4688 
Email: mail@whistlerhousing.ca 
Web: www.whistlerhousing.ca

LEGAL RESOURCES
Access to Justice
Need lawyer’s advice? We can help you arrange a lawyer 
consultation, if you are financially restricted.
Ph: 604-902-0865 
Web: www.mywcss.org

Advocacy Access Program
B.C. Coalition of People with Disabilities
Ph: 1-800-663-1278 
Web: www.bccpd.bc.ca

Dial-A-Law
Canadian Bar Association
Ph: 1-888-687-3404 
Email: cba@cbabc.org 
Web: www.cba.org
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Public Guardian & Trustee B.C
Ph: 1-800-663-7867 
Email: mail@trustee.bc.ca 
Web: www.trustee.bc.ca

Mediation Services
Susan F. Smith
Ph: 604-962-7076 
Email: susan@whistlermeditation.com 
Web: www.whistlermediation.com

RELIGIOUS ORGANIZATIONS
Church on the Mountian
Pastor Jeremy Postal
Ph: 604-902-4111 
Email: jp@whiteroomcommunications.com 
Web: www.churchonthemountian.ca

Our Lady of the Mountians
Roman Catholic Church
Ph: 604-905-4781 
Email: whistlercatholicchurch@telus.net 
Web: www.whistlercatholicchurch.ca

Whistler Community Church
Pastor Tim Unruh
Ph: 604-932-3139 
Email: tim@whistlerchurch.ca 
Web: www.whistlerchurch.ca

SPORTS
Whistler Adaptive
Adaptive Sports Programming 
Ph: 604-905-4439 
Email:  info@whistleradaptive.com 
Web: www.whistleradaptive.com

HIKING
Low-impact hiking trails (easy)
Cheakamus, Lost Lake, Flank Trail, Valley Trail

Moderate hiking trails
Rainbow Mountian, Blackcomb and Whistler Mountian

Difficult hiking trails
Wedge Mountian, Black Tusk

PADDLING
Whistler Eco Tours (WET)
Ph: 604-935-4900 
Web: www.whistlerecotours.com

Back Roads Whistler
Ph: 604-932-3111 
Web: www.backroadswhistler.com

SKIING
Callaghan Country
Ph: 1-877-938-0613 
Email: info@callaghancountry.com 
Web: www.callaghancountry.com

Cross Country Connection
Ph: 604-905-0071 
Email: info@crosscountryconnection.ca 
Web: www.crosscountryconnection.ca

Cross-Country Skiing

30km of groomed track-set trails maintainted by Resort 
Municipality of Whistler (RMOW)
Ph: 604-935-PLAY(7529) 
Web: www.whistler.ca

Downhill Skiing
Whistler Blackcomb. Senior Passes available
Ph: 604-967-8950 
Web: www.whistlerblackcomb.com

Senior Ski Team
Ski Imporvement Programs on Whistler/Blackcomb for 
skiers 55+
Email: seniorskiteam@gmail.com 
Web: www.seniorskiteam.com

Whistler Nordic Ski Club
Email: admin@whistlernordics.com 
Web: www.whistlernordics.com

Whistler Olympic Park
Over 56km of nordic trails for classic and skate skiing; over 
20km of wilderness snowshoe trails
Ph: 604-964-0060 
Web: www.whistlerolympicpark.com

OTHER
Alpine Club Canada
Web: www.accwhistler.ca

Mature Adult Class
Fitness class for those 50+: Tuesdays, Thursdays and 
Saturdays at Meadow Park Sports Centre
Ph: 604-935-PLAY(7529) 
Web: www.whistler.ca/meadowpark

Meadow Park Sports Centre
Ph: 604-935-PLAY(7529) 
Web: www.whistlerisrecreation.com

B.C. Seniors Games
Promotes active participants in sports and recreation
Web: www.bcseniorsgames.org

Snowshoeing
Self directed Callaghan Valley and sections of the Valley 
Trail by Nicklaus North
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Snowshoeing Wednesdays
Contact: Melissa Deller 
Ph:  604-902-0865 
Email:  snap@mywcss.org

Tourism Whistler
Ph: 1-800-944-7853 
Web: www.whistler.com

WORCA
WhistlerOff-Road Cycling Association
Email: info@worca.com 
Web: www.worca.com

Whistler Racquet Club
Ph: 604-932-1991 
Web: www.whistlertennis.com

TRANSPORTATION
B.C. Ferries
Ph: 1-888-223-3779 
Web: www.bcferries.com

B.C Highways Conditions Info
Ph: 1-800-550-4997

B.C. Transit-Whistler
Bus(Wave transit)
Ph: 604-932-4020 
Web: www.transitbc.com

Greyhound
Ph: 604-932-5031 
Web: www.greyhound.ca

ICBC (Dial-A-Claim)
Ph: 1-800-910-4222 
Web: www.icbc.com

Jack Bell Ride Share
Web: www.ride-share.com

Ride Booker 
Ph: 604-966-2209 
Web: www.ridebooker.com

Senior Bus Pass Program
Bus passes for seniors and personse with disability. Must be 
on guarantee income assistance
Ph: 1-866-866-0800 
Web: www.eia.gov.bc.ca

Temporary Accessible Parking Passes
Available at Municipal Hall, requires a doctor’s note if the 
disability or injury is nonvisible
Ph: 604-932-5535

 
 

Travel Assistance Program (TAP) 
Assists with transportation for eligible BC residents who 
must travel within province for non-emergency, medical 
specialist not in their community
Ph: 1-800-661-2668 
Web: www.health.gov.bc.ca

WCSS Helping Hand Long Distance Driving
Volunteer drivers from Whistler to Vancouver for medical 
apointments by donation.   
Contact: Melissa Deller
Ph: 604-902-0865 
Email: helpinghand@mywcss.org 
Web: www.mywcss.org

Whistler Resort Cabs
Ph: 604-938-1519 
Web: www.resortcabs.com

Whistler Taxi
Ph: 604-938-3333 
Web: www.whistlertaxi.com

VOLUNTEER OPPORTUNITIES
Community Foundation of Whistler
Ph: 604-935-8080 
Email: info@whistlerfoundation.com 
Web: www.whistlerfoundation.com

Mature Action Community (MAC)
Email: president@whistlermac.org 
Web: www.whistlermac.org

WAG Whistler Animal Shelter
Ph: 604-935-8364 
Email: wag@whistlerwag.com 
Web: www.whistlerwag.com

Whistler Blackcomb Mountain Host
Ph: 604-938-7557 
Email: ee@whistlerblackcomb.com 
Web: www.whistlerblackcomb.com

Whistler Community Learning Program
Volunteer tutor progrm that provides literaacy and ESL 
support for adults. Contact Carole Stretch
Ph: 604-698-7226 
Email: cstretch@capilanou.ca

Whistler Community Services Society (WCSS)
Ph: 604-932-0113 
Email: admin@mywcss.org 
Web: www.mywcss.org

Whistler Public Library
Ph: 604-935-8433 
Web: www.whistlerlibrary.ca
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Whistler Village Host
Ph: 604-935-8478 
Email: ihost@whistler.ca

Whistler Weasel Workers ski racing volunteers
Web: www.weaselworkers.com

COMMUNITY CENTRES
Myrtle Philip Community Centre
Ph: 604-932-5535 
Web: www.whistler.ca

Spring Creek Community Centre
Ph: 604-932-5535 
Web: www.whistler.ca

EDUCATION
Capilano University
Ph: 604-892-5322 
Web: www.capilanou.ca

Open Learning
Run through Thompson Rivers University
Ph: 1-800-663-9711 
Web: www.tru.open.ca

Quest University (Squamish)
Innovative, independent not-for-profit, liberal arts and 
science university.
Ph: 604-898-8000 
Email: info@quest.ca 
Web: www.questu.ca

EMPLOYMENT SERVICES
Ministry of Social Development and Social Innovation
Ph: 1-800-663-7867 
Web: www.extranet.gov.bc.ca

Service Canada
Provides Canadians with one-stop, personalized access to 
Government of Canada services and benefits
Ph: 1-800-662-6232 
Web: www.servicecanada.gc.ca

WorkBC Employment Service Center-Tii  
Training Innovations INC
Free employment services located in Function Junction. 
Get help with job search and resume writing. Access to 
fax, photocopier and computers for job search. Employer 
services and personal employment planning services.
Ph: 604-932-1600 
Email:  info@training-innovatioins.com 
Web: www.whistleresc.com

EMERGENCY SERVICES

EMERGENCY:
POLICE/FIRE/AMBULANCE: 911
RCMP (Royal Canadian Mounted Police)
Whistler Detachment
Ph: 604-932-3044

Victim Services
Royal Canadian Mounted Police
Ph: 604-905-1969

Whistler Fire Rescue Services (non emergency)
Ph: 604-935-8260

ESS Cares
Emergency Social Services provides short-term assistance to 
B.C residents forced to leave their home due to emergencies
Ph: 604-935-8267

FINANCIAL NEEDS RESOURCES
Income Security Programs
Ph: 1-800-277-9914

Whistler Community Services Society (WCSS)
Offers programs & services for financially restructed 
Whistler residents (all ages).  Counseling sssistance, 
emergency assistance, recreation credit. Contact Melissa
Ph: 604-902-0865 
Email: snap@mywcss.org 
Web: www.mywcss.org

WCSS Food Bank
Food is distributed every Monday from the Whistler 
Blackcomb Foundation Social Services Centre at 1519 Spring 
Creek Drive 10:00 a.m. - 12:00 p.m.
Ph: 604-935-7717 
Email: foodbank@mywcss.org 
Web: www.mywcss.org
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Seniors Needs Action Planner
(S.N.A.P.)

“A Helping Hand Toward A Healthy Community”
www.MyWCSS.org

Are you 55+  
and looking to...
•	Meet	new	people	and	socialize		
at	Drop	In	Events?

•	Get	Caregiver	Support?
•	Learn	about	Community	Resources?

“The Club” 55 + Drop In  
Every Thursday from 1:00pm - 3:00pm

A chance to socialize in a casual, fun environment with 
activities geared to seniors. Games & Refreshments 
each week as well as occasional cooking classes, guest 
speakers and technology lessons. 1519 Spring Creek 
Drive, located in the Whistler Blackcomb Foundation 
Social Services Centre.

Walking Wednesdays 
Every Wednesday from 9:00am - 11:00am  
(Snowshoeing in Winter)

Various locations. All abilities are welcome and you will 
be moving at a pace that suits you. The group often 
goes for coffee and chat after the exercise.

Contact	WCSS	Senior	Needs	Action	Planner	(SNAP)	
Melissa	Deller:		
Call:	604-902-0865  //			email:	snap@mywcss.org

WCSS Programs_v2.indd   1 13-10-23   5:45 PM




